
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of March 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 189 72 677 1092 197 151 201 93 2672

Adoption 84 58 162 254 60 71 121 260 1070

Childcare 2764 1324 9219 9326 3672 3999 3672 79 34055

Clearinghouse 22 19 36 67 23 18 14 2 201

Dentist 39 18 157 388 50 26 74 1 753

Disabilities (under age 3) 31 20 116 154 25 27 59 2 434

Disabilities (age 3 & older) 81 35 271 500 76 66 78 2 1109

Doctor 81 32 337 728 89 42 124 2 1435

Employment / Business 100 40 474 611 71 62 99 11 1468

Environmental Health 41 18 249 453 54 72 160 5 1052

Financial Service / Benefits 4310 2103 18576 22696 3990 2199 3449 411 57734

Foster Care 133 44 348 534 94 79 116 12 1360

Fraud 76 43 209 227 77 78 74 20 804

Health Resources 452 187 1368 2704 617 393 601 292 6614

Immunizations 42 24 174 285 54 24 195 4 802

Medicaid (Age 19 -) 1200 344 2666 2917 1240 623 1179 99 10268

Medicaid (Age 19 +) 1544 742 3602 4877 1399 809 1890 267 15130

Medicaid Dentist 231 124 319 501 184 54 140 0 1553

Medicaid Doctor 362 105 1282 1857 395 147 357 12 4517

Mental Health 91 76 465 1069 95 102 117 15 2030

Miscellaneous 313 152 1497 3762 387 317 334 895 7657

Senior Issues (Age 60 & older) 263 98 335 710 98 106 114 12 1736

Social Security 77 30 262 383 64 81 101 7 1005

Substance Abuse 56 27 189 673 59 62 48 6 1120

Tobacco 21 17 62 138 17 18 11 1 285

WIC 342 116 820 1235 192 260 419 12 3396

Total: 12945 5868 43872 58141 13279 9886 13747 2522 160260

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


